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1. BEFORE YOU START 
1.1 REQUIREMENTS 
To start using AT&T Social Net on your mobile phone, you must have the following: 
 

• An AT&T Social Net-compatible mobile phone  
• A mobile data service subscription  

 
 

This Guide is designed for users with one of the following handsets:   
 

• LG CU515 
• LG Shine CU720 
• LG Vu CU920 
• LG Neon GT365 
• LG Xenon GT500 
• Motorola QA1 Sawgrass 
• Motorola v3xx 
• Pantech Matrix C740 
• Nokia E71X 

 

• Samsung A737 
• Samsung Propel A767 
• Samsung A777 
• Samsung Eternity A867 
• Samsung Impression A877 
• Samsung Propel Pro I627 
• Samsung Jack I637 
• SonyEricsson W580i  
• SonyEricsson C905i 

 
 

 

AT&T Social Net currently supports Facebook, MySpace, and Twitter, and you can activate any or 
all services at your convenience. 
 
If you don’t already have an account with a service and want to start using it with AT&T Social Net, 
you’ll need to create your new account using the web on your PC first.  

2. DOWNLOAD AND INSTALLATION 
2.1 INSTALLING THE AT&T SOCIAL NET APPLICATION 
When you begin your AT&T Social Net download, you will be asked where you want to save the 
program. Save AT&T Social Net to your phone’s Applications folder.  

2.2 LAUNCHING AT&T SOCIAL NET  
Next, you will be asked if you want to launch the application. Select Yes to launch AT&T Social Net. 
You can always return to the phone’s Applications folder and select AT&T Social Net to launch. 
 
Once you launch the application: 

1. You’ll see screen explaining potential data charges. Select continue and accept the End 
User License Agreement. 

2. Next, you’ll see a screen where you’ll need to enter your phone number. Type it in, enter 
your email address (optional) and then press OK.  

3. You’re in! Welcome to the AT&T Social Net Home Screen.   
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3. SETTING UP AT&T SOCIAL NET 
3.1 GETTING STARTED 
The diagram in Figure 1 below explains each item on the AT&T Social Net Home Screen. It also 
points out the important keys on your mobile phone that you’ll use to control AT&T Social Net’s 
features: 
 
 

 

 
 

Home Screen 
icon 

Twitter icon 

News icon MySpace icon 

Alerts tray 
(Does not appear 
on all devices) Facebook icon 

Update stream 

My Tweet/Status  

Figure 1: AT&T Social Net Display & Device Map [Sample Device: LG Vu] 
 
 
 

4 
 



 Installation & User Guide for Social Net/ Version 1.0 

3.2 ACTIVATING YOUR SERVICES  

The first time you launch AT&T Social Net, the Home Screen will display messages instructing you 
to sign in to your services.  This will be the only time you will need to manually sign into each of 
your services - after that, you’ll be signed in to all of your services automatically every time you 
launch AT&T Social Net. *                                            

*Note:  You can change this setting if you want. Just open AT&T Social Net’s More menu and 
select “Manage AT&T Social Net.”  Uncheck the box labeled “Sign Me in Automatically” to set the 
application to manual login. You can choose whether or not you want AT&T Social Net to save your 
user names by checking (or unchecking) “Remember Me.” 

The Carousel 
At the top of the screen, you’ll see a row of icons displaying all of AT&T Social Net’s services. This 
Carousel is what you’ll use to navigate from service to service.  
 
 
 
 
For touch-screen devices: 

1. Tap on an icon in the Carousel.  
2. You’ll immediately move to the page for that service. 

 
For non-touch screen devices: 

1. Scroll to the top of the screen to activate the Carousel.                                        
2. Scroll left and right through the icons. As you scroll, you will move through AT&T Social 

Net’s different pages.  
3. To select a service, just scroll to the corresponding icon in the Carousel to open it.  

 
*IMPORTANT:  All passwords are case-sensitive, so keep that in mind when you’re typing them 
into the phone. Some devices will capitalize the first letter by default – be sure to manually adjust to 
lower case as needed.  
 
 

 To sign in to Facebook 
1. Enter the email address and password associated with your Facebook account. 
2. Select Sign in. 
 

*Note:  When you sign into Facebook via AT&T Social Net, you are automatically adding the AT&T 
Social Net application to your Facebook account. If you log in to Facebook on your PC, you’ll see 
AT&T Social Net listed under “Authorized Applications.” Don’t worry – this process is just how 
Facebook enables AT&T Social Net to access your updates and status information.  
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         To sign in to Twitter 

1. Enter your Twitter user name and password. (Note: you may also sign in using the 
email address associated with your Twitter account.)  

2. Select Sign In. 
                    

 
         To sign in to MySpace 

1. Enter the email address and password associated with your MySpace  account. 
2. Select Sign In. 

                    

         To subscribe to News feeds 
1. Select a Category. 
2. Select as many Channels as you like, or press the left soft key to Select All. 

 

                                             
 

3. Select Save.  
4. You’ll return to the Category list, where you can continue select other Categories 

and Channels. 
5. Once you’ve selected all the Channels you wish, press Done. 
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4. USING AT&T SOCIAL NET 
4.1 THE AT&T SOCIAL NET HOME SCREEN 
 
The Home Screen is designed to give you an at-a-glance summary of your essential web service 
updates. You will see: 
 

• Update Stream –displays your latest Facebook feed items, MySpace updates, News feeds 
and incoming updates on Twitter. Select the Update stream to navigate directly to the full 
details of the feed item. 

• Your Status Messages and Tweet – select this section to edit your Facebook status, 
MySpace status, and post a new tweet on Twitter. 

• Depending on your device, you may also see a tally of the new Facebook updates, 
MySpace updates and news feeds you’ve received at the top of the screen.  

                                                
                                                 
 
 
 
 
 

Update Stream 

 
 
 
 
 
 
 
 
 
 

Your Status 
Messages and 

Twitter updates 
 
 
 
 

4.2 THE CAROUSEL AND NAVIGATION TABS 
As you’ve already seen, scrolling left and right on the Carousel lets you navigate between AT&T 
Social Net’s pages. But now that you’re signed in to your services, the Carousel will also alert you 
when you have new updates in your services. 
 
If you’ve received an update, you’ll see the “new content” icon  appear on the corresponding 
service icon in the Carousel. 

When you’re signed in to a service, you'll notice a set of tabs directly below the Carousel. AT&T 
Social Net uses these tabs to organize all the content within your services.  

If you have a touch-screen device, just tap on the tabs to access each page.  
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For non-touch-screen devices, scroll down into the page, and then navigate left and right to access 
the various tabs within that service.   

You can return to the Carousel by scrolling LEFT from the leftmost tab or RIGHT from rightmost 
tab. You can also just scroll back up to the top of the page.  

4.3 SHORTCUTS AND ALERTS 
 
4.3a Shortcuts 
 
AT&T Social Net has several shortcuts that make navigating around the application a snap.  
 
For users with touch-screen phones: 
A quick tap of the tabs or Carousel will move you instantly to nearly any page in AT&T Social Net.   
 
You can also tap the icon of the service you have open--from virtually any screen in AT&T Social 
Net--and you'll zip up to very top of the page.   
 
For users with non-touch-screen phones, there are several keys on your mobile phone’s keypad 
that help to make navigating around AT&T Social Net a snap:  

For phones with standard key pads: 

Press the * key from virtually any screen in AT&T Social Net, and you'll zip right back up to the 
Carousel. 

Also, the "0" key works like a "page down" button. So when you're navigating through your 
Facebook feed, Twitter updates, News articles, etc, just press 0 to scroll down an entire page. 

For phones with QWERTY key pads:  

Both the * key and the “q” key will take you immediately up to the Carousel. 

Both the “0” key and the space bar function as a “page down” button.  

AT&T Social Net has a shortcuts list, including an explanation of how each shortcut works, in the 
application itself. To view the list: open the More menu and select Help >Tips and Tricks.  

4.3b Alerts 

AT&T Social Net is automatically configured to alert you with a tone and a vibration when an 
important new update comes in.  And if you don’t want to leave the application running, AT&T 
Social Net can even reactivate when it’s off in the event that something important comes in.  

 

8 
 



 Installation & User Guide for Social Net/ Version 1.0 

Of course, these alert settings are all customizable. To configure your alert settings: 

1. Open the More menu from any of AT&T Social Net’s main screens. 
2. Select Manage Social Net.  
3. You’ll notice 3 boxes with check marks, labeled as follows: 

• Audio Alert 
• Vibrate Alert 
• Notifier if Exit - Launches the app to notifiy you of new messages if you’ve exited 

the app.   
4. Check or uncheck the boxes of your choosing to modify the alert settings. 
5. Press Save.  

4.4 FACEBOOK 
 
AT&T Social Net’s Facebook page divides your Facebook content into 3 areas. From left to right, 
they are: 

 

4.4a The Profile tab 
The Profile tab displays your profile photo and your current status message, which you can edit 
from this page. 
 
  To change your status: 

1. Tap on the field that says “What’s on your mind?” (touch-screen), or select the button 
labeled Set Status (non-touchscreen). 

2. Delete the current status message if needed, and type in your new status message. 
3. Press OK. 
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4.4b The Stream tab 
The Stream tab reports your friends’ latest updates on Facebook. This page shows you new status 
updates and alerts you when friends have added new photos or been tagged in pictures.                                      
 
You can respond to the items in your feed directly from the AT&T Social Net - view profiles, write on 
walls, send messages and poke friends! 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
To respond to recent updates:  

1. Highlight or select the update. 
2. Press Options. 
3. Select the one of the options to respond to the update. This will launch the Facebook site on 

your phone’s mobile browser. You’ll be asked if you want to launch your phone’s browser. 
Select OK. 

4. Follow the steps on the Facebook website to complete your task. When you’re finished, exit 
the mobile browser to return to the AT&T Social Net application.  
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4.4c The Notifications Tab 
The Notifications tab shows you the tally of new messages, wall posts, pokes, and friend requests 
you’ve received. 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                                                                                                                     
 

 
 
 
 
 
 
 
 To view the details of your incoming notifications: 

1. Select the Notification you want to see. 
2. This will launch the Facebook site on your phone’s mobile browser. You’ll be asked if you 

want to launch the browser. Select Yes/OK. 
3. Follow the steps on the Facebook website to complete view the item. When you’re finished, 

exit the mobile browser to return to the AT&T Social Net application.                                                            

4.5 TWITTER 
AT&T Social Net’s Twitter feature lets you read and reply to the latest updates from your Twitter 
community, and you can publish new updates of your own.  

4.5a The Updates Tab 
This tab shows you the most recent updates from your friends on Twitter.  
 
To view an update: 

1. Scroll to an item on the list and highlight it.                           
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2. Select the item to read the full update and details. 
 

To @reply to an update:  
1. From the Updates tab, highlight or select the update you want to @reply to. 
2. Open the Options menu and select @Reply. 
3. Next, start typing your message. Then press OK. 
4. Your @reply will at the top of the screen for you to review.                                     
5. Press Reply. 

 
To save an update to your Twitter “Favorites:” 

1. From the Updates tab, highlight or select the update you want to save to your Favorites.  
2. Open the Options menu and select Add to Favorites. 
3. The Update will be saved – you can view it in your Favorites folder the next time you open 

Twitter on your PC.  
 

4.5b The Compose Tab 
From this tab you can see your latest tweet and publish new updates.  
 
To compose a new update: 

1. Select the box labeled “What are you doing?,” or press the button labeled Tweet.                                      
2. Type your new message (remember: 140 characters or less!). 
3. Press OK. You’ll see your new message at the top of the screen.  
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4.6 MYSPACE 
AT&T Social Net’s MySpace feature lets you view your friends’ status and mood on MySpace, set 
your mood and status and access your inbox, comments, friend requests, photos and more.  
 
4.6a The Home Tab 
This tab shows you your current profile picture, status message and mood, and alerts you when 
you have new activity on MySpace. 
                                                   
To update your status or mood: 

1. Select the button labeled Set Status. 
2. Enter your new status update in the field at the top. 
3. Press OK.  
4. Select the field below to choose a mood option.  
5. Press Save. 
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4.6b The Friends Tab 
This tab shows you the latest status updates from your friends on MySpace. To view the complete 
details of an update, just select item in the list. You’ll see the entire update and the time the user 
posted the update.                                                    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4.6c The Links Tab 
This tab gives you easy access to your MySpace Inbox, comments, friend requests, photos, blog 
and bulletins. 
 
 
 
 
                                 
 
 
 
 
 
 
 
 
 
 
 
 
 
                    
To access any of these features: 

1. Select the feature in the list.  
2. This will launch the MySpace site on your phone’s mobile browser. You’ll be asked if you 

want to launch the phone’s browser. Select Yes. 
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3. Follow the steps on the MySpace website to complete your task. When you’re finished, exit 
the mobile browser to return to the AT&T Social Net application. 

 

4.7 NEWS 
AT&T Social Net’s News feature lets you subscribe to real-time feeds from a variety of popular 
news, politics, technology, sports, finance and entertainment sites.  
 
The Articles tab shows you all of your incoming news items, organized from newest to oldest. From 
this tab, you can read all of your news feeds as they come in. The Channels tab lists the news 
channels you are currently subscribed to. From here, you can manage your subscriptions and view 
all the articles from a given source.  
            

                                                  

4.7a To view a news feed item 
1. Open the Articles tab and select an item to read. 
2. You will see a screen with the headline of the article, the time the article was published and 

the first few lines of the story.  
3. You can scroll to the right to continue browsing news feed items.  
4. To read the full article, open the More menu and select View in Browser. 
5. You’ll be asked if you want to allow AT&T Social Net to access the Web. Select Yes. This 

will direct you to the website where the article was originally published.  
6. When you’re finished reading the article, close your mobile browser to return to AT&T Social 

Net.                                               
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4.7b To view feed items by channel 
1. Open the Channels tab. 
2. Select the channel you wish to browse. 
3. You’ll see the list of all recent feed items from that channel. 
4. Select a feed item to read. 

4.7c To add new subscriptions 
1. From either the Articles or Channels tab, open the More menu and select Add Channel. 
2. Select a category and check the box(es) next to your sites of choice. Then press Save. 
3. Once you are finished adding new subscriptions, press Done. 

4.7d To unsubscribe to a channel 
1. Open the Channels tab and scroll to the channel you want to remove. 
2. Open the More menu and select Remove Channel. 

 

4.8 EXITING AT&T SOCIAL NET 
To minimize AT&T Social Net (if your phone allows apps to run in the background): 

1. Open the More Menu, and select Minimize AT&T Social Net. 
 
To exit out of AT&T Social Net: 

1. Open the More Menu and select Exit AT&T Social Net. 
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5. HELP 
5.1 TIPS AND TRICKS                
In the AT&T Social Net Help menu, you’ll find a page explaning the basics of the AT&T Social Net 
Home Screen and how to navigate around the application. The page also includes a list of 
navigation shortcuts and explanations of how each shortcut works.  

To view the page:                              
1. Open the More menu and select Help >Tips and Tricks.  

5.2 ABOUT AT&T SOCIAL NET 

To view what version of AT&T Social Net software is installed on your phone, as well as the version 
of server software being used:  

1. Select Help> About from the More menu.                                              
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